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Abstract

Keywords:

Purpose = This study aims 1o ditermine whether service and st aflect the  Senvice, Trust,
sabistaction of muzakkl of Baitul Mal, Aceh Tamiang Regency, efthar pastially ar Muzakki
simultanetrsly Satislaction .
Mathod — In thes sfudy, the data weed are primany ard socondary data using
queestionraing, inberdew, and obeserdalion methods. The technique used for
samgling in this study is purposive sampling, which is done by taking pople pe o anmet:
who ae popery seecled by the msesicher sccoming 10 bhe  specilic
chasacieristics possessed by the sample. Based on conducted, the wﬂ
msearchars took a sample i Kuats Simpang Destrct 8 fodal of 95 paopla. Peitim
Then fhe data anaiysis tochiques. (sed in this. reseasch are validly. Test, ﬁ
MchWHWMme 7

Research Resulls - The mesults of tha sludy obtained the andoe an
ik salisfaction st Baltul Mal showing a ©walue of 4183 wiEh @ Sl vl
al D000 <008, this msans that serice patially has a sigrficant positive
eflect oni muzakhki safisfaction al Baitul Mal, Aceh Ta Regency. The afbac
of trusl on muzakk satisfaction &l Baibul Mal shows 8 1 - e e a2 421 Wil a
sig wlug al 0.017 = 005, then parfially trust has a posilive and nsigni
sftlect an mupakki setidaction ab Bailul Mal, Aceh T, Regancy, From
sestilts of the F 1est shows the mesults of F ,,,.mzlgmiwtﬁ#ﬁm
=008, it means: thal service and trust together have 3 signficant effect o
miizakic safrsdaction ol Baitul Mal, Aceh Tamiang Regency
Limitations based on the B2 Test = 27% ol sewvice and trusl affect the
Wﬂlun of przakil af Baltul Mal, Acety Tamiang Repency, while 3% g
enplaingd by oihar mummmmu
Practical Implications — A5 3 peactical implication, fesults of the shady can
b used ms 0 mlefencs by the goweoement, especially zakal insiteans in
encouraging sietegies 1o pay akat, especiadly in feems of the cagrife’ dortai,
Afectie domain e pepehonsior gonein,
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INTRODUCTION

From the variety of existing livelihoods, unempboyment and poverty are - still
increasing. Sesing this condition, the ulama, preachers and the govemment buiit
an inshitution aimed al providing assistance o the community, including providing
assistance o the community, including proveding assistance fo the poor, the poor,
as well as providing buskness capital 1o the underprivileged from the funds raised,
collected through Baitul Mal.

Management of zakat is the responsibility of the nt is a necessity in
an area that applies Istamic law. So the Aceh Glanun No. T0of 2007 concaming
Baitul Mal which i located in the province 8l Aceh to manape zakat funds, infag,
alms, wagf and religious assets. Even though Baitl Mal almady has repulstions
from the Aceh govemment, this s directly propartional to the public's trust {Abu
Ahmadi, 2003},

In the management of rakat properly and corectly, there are problems o
obstacles from various parties, both from management and muzakki. The problem
is aboul the lack of interest in muzakki because they question the ability of zakat
management, In fact, so far the community has only calculated and paid their
zakat individually by giving it to relatives. Close relafives or Eily. The longer the
commiunity begins to understand that the need for effective management of zakat
funds in a systematic way 50 that the distribution of funds actually reaches those
who are entitled.

FPublic frust is the basis for Baitul Mal in establishing relationships with
recipients (muzakki), Trust i based on the satistaction of muzakki, Service is one
of the certain success factors that affect muzakki satisfaction,

LITERATURE REVIEW
Zakat

Zakal is a plilar of Islam that is obligatory for those who can afford i (Kamal,
2018), Individuals who are able to pay zakal are termed muzakki while those
wha receive zakat are termed mustahil. Zakat functions to purify and clean assets
tmnuzakkil {Safwan Bamal, 20232} The eustence of zakat has had a major impact
on people's [ves from the past to the present (Qardhawi, 1999). by definition,
zakat is an amount of wealth that is issued on the basis of reaching the nisab and
haul and s gven 1o a group of recipients that has been delermined in islamic law
CAsiatl & Moprivansah, 2021 WSalwan, 2021).
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&mﬂn is & perscn's feelings of pleasure or disappointment that arise after
COmparnng hig perceptionfimpression of the periormance of 8 service and his
expectations. 15 the level of a persons feelings after comparing the perforrmance
{or results) that ke feels compared to his expectations. So the level of satisfaction
is a function of the difference between perceived performance and muzaxkis
expectations (Amir Syarifuddin, 2003).

Senvice

Service w oan aclivity or a seres of activibies thalt are invisible (cannol be
wuched} that occur 35 a result of interactions between consumers and employess
or other things provided by service providers that are intended to sotve consumer
af customer problems, (Ahmad Rafig, 2004)

The Islamic concept teaches that in providing services from businesses that
are run, whether in the form of poods or sendices, do not give bad or not quality,
but guality ones to athers (KAMAL, 2022), In doing business, it is based on two
main things, namely a trustworthy and reliable personality, as well as good
knowledpe and skiils. Those two things are trust and knowledge. Both of these ane
universal moral messages, There are four things that become Key Suooess Fachors
(KSF} in managing a business, in order to get high moral values and that toois
included in the catepory of service principles. Ta make it easier o remember we
briefly become SAFT.

Trust
Trust is the balief that the actions of anather parsan or group afe consistent
with their beliefs. Trust Is a facior that influences the views and buying behavior
consumers, attitudes that affect trust, as well 2= beliefs that affect behavior,
ast 15 the maost valued value in human relationships and may be 8 concspl that
is poorly understood in the workplace or the trust peopie have in others (TM Haby
Ash Shiddieq, 2000).

Trust s born from a process that slowly accemuliates into a form of trust
Beliels and aftitudes are melated to sefectie distortion . To be seen as a
frustworthy person, one shoukd be seen as honest, competent and have secefity
in oihers, Trusts cannol be requested or enforced but must be generated, Trust (s
an important component that helps develop a conducive wark environment.
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This type of msearch is guantitative research, according to Sugiyoni,
quantitative research methods can be interpreted as research methods based on
philosophy, positivism, used % examing certain populations o samples. Sampling
techniques are generally carried out randomly, data collection using research
instrumanls, statistical guantitative data analysis with the aim of tesling
predelarmined hypatheses. |n this study using the following research methods:

Questionnaire
Queskonnaire 95 data collection technigque that s done by giving a set ol

guestions or written statemenis to espondenis o answer. Questionnaires wene
given directly o respondents with the aim of making it more efficient and effectve
In reaching the numbes of samples and making it easier 1o provide explanaticns
regarding filling out the gquestionnaire (Cholid MNarkubo, 1997). The list of
gquestions i directed to the people who pay their zakat in Baitul Mal, Aceh
Tamiang Regency, in this case the muzakki, The instrument used to measure the
variables of this study was using a Liker point scale, Respondents' answers are in
the form of chodces from five aklernatives, namely:

a. 55 ; Strongly Agree with a score of 5

b, 5 : Agree with the score 4

L+ Meutral with a score of 3

d. : Disagree with scoma 2

e. §TS : Strongly Disagree with a score of |

Interview

This method s usually used in guantilates research, [nlerview 15 @ process of
collecting data, wsing informants who answer questions posed for research
purposes, In guantiative research, the interdew type B used in a struclured form,

Observation

Observations made for research matenals must be carmed cut with precision
and accuracy in arder to abtain research data. The practice of obsenation involves
directing some of the researchers senses. Especially sight and hearing to capture
the surmunding phenomena that can be used as data.
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LTS AND DISCUSSION
Test Results

Validity test'is' used to'determing the accuracy of the feasibility of each item of
the questonnalre used, so that a varfable can be entified, The measuring
instrument that can be used in the validity of a questiornaire or questicnnaire is
the number of correlation results between the questionnalre score and the
respondents' averall score an the information in the questionnaire, The size of the
validity of a question can be seen from the output of SPSS version 25 in the form
of the total statistical item value of each questionnaire item

A guestionnaire ilem is asked 10 be valsd i 1w = F e (Subarsind Arkunto,
2003). The results of the SPSS cutput obtzined for the Validity. Test of the service
variable, and trust In muzakki satisfaction are as follows:

Table.1
Validity Test Results
No. fems Reount Rtabie Information
Sarvice (X1)
1 0.596 gznz Valid
2 0,459 0.202 Valid
E] 0.451 0.202 Valid
4 0.522 0.202 Valid
Trust (X2)
1 0.469 E.Enz Vadid
2 0.664 0.202 Valid
3 0.352 0,202 Valid
4 0.429 0.202 Valid
Muzakki Satistaction (Y)
1 0.684 0.202 Valid

2 0.735 0202 Vaiid
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3 0.563 0.202 Valid
] 0.510 0.202 Vatid

Selection of decision-making basis for valid tems by compari ngethe valus
of the product moment corelation from Pearsan with a significance of 5%
with the number of respondents 95 obtained r ., of 0,202, Based on the resulis
of the validity test conducted {Table 4.5) it is known that the items in the service
and trust questonnaires on muzakkl satisfaction are all valid. The complele
Validity Test resulis can be seen in the attachment of the Validity Test calculation
results. From the above results indicate that r sun = ¢ s 8t Significance level
(alpa) = 5% =0 that 100% of the guestions can be understood and deserve to be
studied.

Reliability Test Results

Thie relability s in ﬁs sludy aims lo determine the level of trustwarttuness
of the instrument or measunng instrument, after testing its validity and obtaining
valid Hems, then look for the neliabalde cosfficient, This reliability |s calculated by
finding the Crombachs Alpha valve ‘on the results of the reliability test on
the sample, L5 proven thal the instruments used in this shudy are considered
retiable or rellable because all vanables have an alpha coeffickent greater than r ..
o thus overall feasib use In this study. The results of the reliability fest of this
research instrument can bé briefly s8eén in the fallowing tatle;

Table, 2
~ Reliability Test Resuls
Variable Cronbach Critical Value Information
Alpha
Servicn 0.642 0.202 Reliable
Trust 0604 = 0.202 Reliable
Muzakkl 0.7 36 0.202 Reliabie

Safisfacton

Source: SPSS Data Processing Version 25 {(2020)
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The results of the reliability test on the guestionnaire obtained a reliability
coefiicient between 0.642 to 0.736 where all of these values were greater than
0.202. S0 it can be stated that all the gquestionnaines used in this study ane
reliable and capatde of being a data collection tool.

Eﬂﬂmpﬂmu

Multicollinearity Test

Multicollimearity test aims to test whether the regression model found a
correlation between the independent variables (independent). Statistical toals that
are often used to test ggulticollinearity disorders are ferance walves and vanance
indiztian facior (VIF), T the foderance vale is = 0.1 and the VIF value is = 10,
then thene gao multicollinearity. The results of multicollinearity testing with SP55
versicn 25 can be seen in the following table:

Table. 3
Multicollinearity Test Results
Variable Taleran VIF Information
ce
SErvice 0.827 1,209 Multicollinearity free
Trust 0.827 1,209 Multicollingarity free

Source: SPSS Data Processing Version 25 (2020)

gﬁ&d on the results ﬁme Multicollinearity Test that has been camied out on
the service vagable with a folerance valie of 0.B27 = 0.1 and a VIF value of
1.209 = 10. It can be oa'u:m:led that the service variable is not multicollinear.

Trust variable with & beramce valve of 0.827 = 0.1 and a VIF value of
1.209 < 10. It can be concluded that there is no multicollinearity in the trust
variabli.
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Mormality test
The residual normality test is used to test whether the residual value resulting
from the regression is normally distributed o not. A good regression model s one
that has a normally distibuted residual valoee,
The method wsed s the graphical method, namely by looking at the Page | 147
distribution of data from disagonal sources on the Normal P-Plot of Regression

graph,

Mormal PP Piot of Regression Standardized Ressduai
Dependent Vareshle: Y1

S50

Expected Cum Prob

aa i i as BB LE

Chaerved Cum Prob

Figure. 1 Hmlm%tm
Source ; SPSS Data Processing Source Version 25 (2020}

Baszed on the Normal P-Plol graph In the piclure above, |t s known that the
points spread almost foliow & straight ling, if the points spread almost follow a
straight line, it can be said that the resoiual

LlrﬂTast

linearity fest aims o determing whether the three variables have a
signiificant linear refationship or not, a good correlation should have a linear
refationship batween the prediclor of Independent variatiles (X} and the dependent

JO O SCORCMAT wlane, [N eropey, 2akal ana wayd u
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criterign varishbe (L (Agus Sujiants, 2001) IR some before doing linear
[Egression analysis. results of linearity testing can be seen in the fabke below:

Table. 4
Page | 148 wgﬂ Results
A Table
S of Mean
Sqlanes df Souane F Sig
Yi*x] Babwesn (Combined] 06,091 B 15994 T.167 Q00
Grolps — S—
Hrearity 73.012 1 73012 32709 00
Derviation £2.373 ] 4596 2,059 arag
fam
Lireaiby

Wik Grougs 1596, &30 BE 223z

Tl 282 421 ad
ﬁﬂVATﬂ
Sum of Mean
Siuanmes dt Squafm F Big.
Y1*XZ Between (Combined) 120643 0o 20,107 19.301 0ao
linsarity 46,921 1 46921 24037 000
Driation TR 5 14,744 7553 a0
fmm
Linearity
Within Groups 171778 5] l.952
8
Total 292 421 9
i

Based on the significard value (sig) of the oulpui above, the COewadon
Frombinearily Sig value for the variable (Satsfaction * Sereice) s 0.000 smaller
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than 9.115. 50 it can be concluded that there 5 a sgnificant non-linear
refationship between the service variable and the sgisfaction varable. For the
variable (Satisfaction * Trust) is 0.000 smaller than U0S, 1t can be concluded
that there is a significant non-linear elationship between the trust varable and the
satisfaction variable.

Heteroscedasticity Test

Heleroscedasticity is the residual variance that is nol the same in all
pbservations in the repression model. A good regression should not oocur
heterascedasticity, The following 15 a hetémscedasticity test using a graph method,
namely by looking at the pattern of the egression graph points. The basic criteria
are decision making. namely:

1. 0f certain patierns, swch as the exsting dots form a certain regular pattern
Cwawy, wigsn, then narrow), then heteroscedasticity accurs.

2.0 [sno clear pattern, sisch as the dots spread shove and below the
nurmber O on the Y axis, then there s no heteroscedasticity,

MR
Copenzane yaruba 71

L 8
il ER A aa £
LIS B I D L ] -
ol - e & = - . L]
L LI * &8 @ W - L]

am [ W 5

4 [ ] N B | L]

Fwrdwdged Fredicied ¥ e
Figure. ;Emmt Results

Source : SPSS Data Processing Source Version 25 (2020)
It can be seen from the scarplot graph above that the points on the spread
graph do not farm a patern.
50 it ¢can be concluded that there s no hetercecedastcity (passing: the
heteroscedasticity test)
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Hypothesis testing
Multiple Regression Analysis

A simple regression equation model to explain the relationship betwesn one
independent variable and anoher variable. In this study, a mulliple linear
regression equation modsl was developed to determine the eflect of service and
frust on muzakki satisfaction at Baitul Mal Aceh Tamiang. Regression analysis in
this study are {Sudamanto, RG, 2005):

By using the help of the SPSS Version 25 plogram, the calculation resulls are
ohtained as follows:

Table, 5
Multiple Analysis Results
L]
Standard
Unstandardized ired
Coefficients Coefficients
Sid.
Mode B Errar Beta T Sig.
{Const 2919 1,943 1.502 136
ant)
X1 519 -124 403 4,133 200
X2 209 -124 233 2.421 017

a, Dependent Variable: ¥1
Source: SPSS Data Processing Version 25 (2020)

The resulls of multiple regression analyss on the effect of sensce and trust on
muzakkl satisfaction at Baitul Mal, Aceh Tamiang Regency wens obtained for the
Senvice variable gbe | = 0,519, the Trust variable (X ;) = 0.299 and a constant
ol 2.919 so that the regression eguation model obtained s as follows :

¥=2919constant + Q519X ) + O 299X »)

Explanation:

d. The constant value (Y) of 2919 means that if the service variable (X , ) and

the Erust variable (X - ) are sero or conslant, then the salisfaction variable
(Y1 will be at 2,919% or if the service and trust variables are not applied in
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increasing  satisfaction then the satisfaction varable still increases by
2.919%

b. Regression coefficient X ; (Service) from multiple linear calculations
obtained coafficenl valse (X ) 0519, Ths means that il service activities
(X | ) from Baitul Mal, Aceh Tamiang Regency are increased more Page | 151
intensively, there will be an increase in muzakkl satisfaction of 0.519%.
And because the coefficient s positive, there s a positive relationship
between senice and satisfaction,

c. Regression coeflicient X - (Trust) from mubtiple linear caloulations obtained
coefflichent value (X ;) = 0,299, This means that if the trust (X ) of Baibul
Mal in Aceh Tamiang Regency is increased, there will be an increase in
muzakki satisfaction. of 0.299%. And because the coefficient s positive,
ihere & a positive relationship bebween irust amnd satsicihon,

nation Test (R )
cosflicient of defermination (R°) is used to measure how far the
regression maodels ability to explain the variation of the dependent variable,
Adjusted R2 ™ coefficient of mination {R*) has a value ranging from 0 = R2
LA il adjusted R2 value means the ability of the varables independenl in
explaining the variation of the dependent variable is very limited.
If the value is close o one, the independent variables provide almost all the

info neaded 1o predict the variation of the dependent variable. The results
of the Coefficient of Delermination Test (RY) ane shown IR the table below:
Table. &
Determination Test Results ( RY)
Model Summary ®

LY R Adjusted R
el E Sguare Sguare Std. Error of the Estimate

g 543 295 279 L.49735

a, Prediclors: (Constant), X2, %1
b. Dependent Variable: Y1
Source: SP5S Data Processing Version 25 (2020)

¥
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ﬁe resilts af the adiusiad R in this sludy obtained an agusiad R2
value of (L2759 which means that magnitude of infiuence of the Service
and Trust Vaniabie on Muzakkis satisfaction 5 27 %, whilg the remaining 73% 15
influenced by other faglams fol included in his Study.

Page | 152
t test (Partial Test)

The t-fest basically shows how far the explanatory or independent variables
are Individually in explaining the W.ra!iamnﬁth-e deperdent varlable, This decision
is made based on the comparison of the significance value of the t value of each
regression coeflicient with 8 predetermined significant level, If the significant |
ﬁmt is greater than 0.05. then the null hypothesis (HD) is accepted, which
means that the variable has no effect on the dependent variable.

Meanwhile, If the sipnificance (s less than 005, then HO s mjected, wiich
means that the independent variable has an efect on the dependent variable

Unstandardized Slandardiz
CogMiciants ed Coefficients Sig.
Sid.
Mod ol B Error Bata i
{Canstant] 2010 1,843 1.602 136
X1 519 -124 403 4.183 000
X2 299 -124 233 2.4M 17

2. Dependent Variable: Y1
Source: SP5S Data Processing Version 25 (2020)

The results ?ﬂu analysis With the help of SPS5 Version 2 obiained he
following results:
1) The results of the t-test of the service variable (X | ) on the satisfaction of
Muzakki
Based on the partial test results, the effect of servicgs on muzakki
salsfaction at Baitul Mal using the SPS5 program oblained 1 . of 4,183




Journad of eoonomic welare, phitamirophy. cakoat amd wagf
Wolumes 01 Murnbar 02 Jull « Dessornbes 2022, IS0 28226188 E-IS5N  ZH25-0E54

wilh a sig value af 0.000 <0.05, it can be concluded that H1 , the first
hypothesis is accepted.

2) T-Test Results of Trust Varabile (X2 ;on Muzalkki . Satisfaction
Based on the partial test results, the effect ghtrust on muzakki satisfaction
at Baitul Mal using the SPSS program obtained § ol 2.421 with a sig value

ol 0017 = 005, it can be concluded that H2 or the ... hypothesis is

rejected,

F test (simultaneous test)

The F test baskcally shows whether all the independent variables included in
the model have a simullaneocus effect on the dependent varable. Decision making
is based on a comparison of the calculated F value by looking at the level of
significance, then comparing it with the predetermined significance kevel (5% or
0.05). Then ohtained:

Pbie. 8
F . Test Results
ANOVA *
Sum al Migan

Model Soquares di Square F Sig
1 Regression 86,151 Z 43.076 19.213 .000"

Residual 206270 92 2,242

Total 292421 a4

nDopenaml Variable: Y1

b. Predictors; (Constant), X2, X1
Source: Data Processing with SPSS Version 25 (2020)

ﬂmﬁ an the data in the fableé above, it 6 that hiypothesis 3 testing

has & joint effect It is knoswn that the significant valie {sig) = 0.000 because sig
0,000 =0.05, then as the basis for satisfaction in the F test it can be concluded
that Service (X1 | and Trust (X2 . simultaneously (logether) have an effect on
satisfaction (Y ) or significant {Hypothesis 2 is accepied).
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Page | 154 COMCLUSIONS
The resulte of this study on the effect of service and trust on muozakk
satisfaction can be concluded from what has been formulated in the problem as

followss

1. Esad on the results of the research thal has been done, it is known that
the service has a significance level of 0.231. From the resuls of the t-test
on the service variable, it states that the significance of the t-test is greater
than .05, Based on these results, the hypothesis which states that service
does not have a significant effect on muzakki satisfaction is rejected. Based
on these resulls, the hypothesis that service has no significant effect on
muzakki satisfaction is declared rejected. The lower the service, the lower
the satisfaction of muzakki, The service factor does not have a positive
effect on the satisfaction of muzakki in Baitul Mal, this shows that service is

the main factor that makes muzakki pay zakat in Baitul Mal.

2. Based on the results of research conducted, it is known that it has a
significance level of 0,473, From the results of the t-test on the confidence
variable, it states that the significance of the t-test is greater than 0,05,
Based on these results, the hypothesis which states thal trust has no
significant effect on muzakki satisfaction is mejected, The frust factor does
not hawve a positive effect on the satisfaction of muzakki im Baitul Mal, this
shows that trust is not the main factor that makes muzakki pay zakat in
Baitul Mal.




Journad of eoonomic welare, phitamirophy. cakoat amd wagf
Wolumes 01 Murnbar 02 Jull « Dessornbes 2022, IS0 28226188 E-IS5N  ZH25-0E54

REFERENCES
Ahmadi HAb, &f al(2003). Mo Sosial Dasar. Jakarta: PT, Rineka Cipta
Arikunto Suharsini, (2003). Prosedur Penaliian. Jakarta: PT, Rineka Cipta,  Page | 135

Asiati, D, 1., & MNogryansah, R, (2021), Dewerminants of Zakat Behavior,
Infermatonal Joumal of Business, Management & Econormics Research,
M2}, hitps:///dolorg/ L0 47747 fjomer.y1i2,. 193

hitps.aceh. anfaranews.com

KAMAL, 5. et al, (2022}, 15 Loan Shark an Allarmative? The Intentions o Take
a Loan from Loan Sharks in Indonesia. Shirkah: JSowrnal of Economics
and Business, A2,

Kamal, S (2016). CITRA BAITUL MAL DALAM PERSPEKTIF PEDAGANG
KOTA LANGSA. JURNAL ERKONOMY DAN BISMWIS (SLAM, 1)
hitps:fdol.org/ 10.32505/jebis w111 87

Kamal, 5. (2018). ZAKAT DAN INFAQ DALAN MENGURANG! PATOLOGI
KEMISKINAN { STUDI PADA BAITUL MAL BOTA LANGSA). Miadh
Jurmal Manayemen Keuangan Sarah, A1), hitps:idol.og/10.32505
Jintiyath v2il.688

Modul SPSS 24, (2019). Program Siudi Ekonoml Syariah Fakultas Bisnis
Istam, |AIN Langsa.

Narkubo Cholid, af @'{1997), Mafogoiog Perelitian, Jakaria: Bumi Aksara.

Mawawl Hadar. (2010}, instruman Peneliftan Bidang Sosa, Jakarta: Clpla
Muda Karya.

Nur Indah Susanti Meiba (2010), Satsic Degukd dan fndukllY, Yoizyakarta:
Graha |bmu,

Sl O goonome walang, pRiaeropy, 2akat and wgd il

Vil | B el inea g e A KVird an phipden o

AT




Page | 156

THE EFFECT OF SERVICE AMD TRUST
Deni Riani, Lill Apriliani

R. G Sudarmanto. (2005). Analisis Refres’ Linear Ganda SPS5, Yogyakarta:
Graha limu.

Rafi. (2004} . Fagh Konsakfual, Yogyakarta: Pustaka Offset.

Safwan Kamal, M. H. (2022). Expectations of Paying Zakat on Profession
during the Pandemic. Joumal of Fosifive School Psychalogy, &2), 4795
4807.

Safwan, 5. K. (2021). Wisdom Of fakat (Muzakki Behavioral Phenomenon
OF Paying Zakat For Professionals In Langsa City, Aceh Province)., Maro:
Jurnal  Ekomomyd Spariah Dan Bisnis, A(2). hitps:doi.org!
10.3194% mars. w212, 1666

san Kartika Elsi.(2007). Pengantsr Aikum  Zakat dan Waksf lakarta:
Gramedia.

Shiddieq T.M. Haby Ash.(2000). Kusitas ibadsh. Semarang PT. PUSTAKA
Bizki Putra.

Sujianio Agus, (2001) . Apdikas Sfatishk dangan SFP55, Jakarta: PT. Rineka
Cipta.

Syarifuddin Amir. (2003). Gans-Gans Figih, Jakarta: Kencana.
Cardhawi, ¥, Al (1999). Fotue Jakal &r Risalah Al Alamiyyah Suriah,
Canun Aceh Mo, 10 Tahun 2007,

Canun Aceh , Sadf’ MaNomor 10, 2018,




the effect of service and trust

ORIGINALITY REPORT

20, 164 8« 8

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

dreamjournal.my

Internet Source

(K

=)

id.123dok.com

Internet Source

(K

e

Submitted to City University

Student Paper

(K

-~

Wartoyo Hadi, Nuraeni Rahayu. "The effect of
own capital rentability, solvability, profitability
and liquidity on dividend policy in food and
beverage sub sector companies listed on
Indonesia Stock Exchange (IDX)", The
Management Journal of Binaniaga, 2019

Publication

(K

o

Submitted to Curtin University of Technology

Student Paper

(K

ljssrr.com

Internet Source

(K

=

Submitted to Universiti Putra Malaysia
Student Paper

(K




eudl.eu

Internet Source

(K

publications.inschool.id

Internet Source

(K

—
(@)

ljsrm.in

Internet Source

(K

—
—

mahesainstitute.web.id

Internet Source

(K

—_
N

repository.unsri.ac.id

Internet Source

(K

—
w

jjoms.internationaljournallabs.com

Internet Source

(K

—
N

eprints.kwikkiangie.ac.id

Internet Source

(K

RN
Ul

irjkuat.ac.ke

Internet Source

(K

N
(@)

doaj.org

Internet Source

(K

—_
N

www.bircu-journal.com

Internet Source

(K

N
00)

www.slideshare.net

Internet Source

(K

RN
O

Submitted to Southeast Community College
Student Paper

<1%




ejournal.agribisnis.uho.ac.id

In{ernetSource g <1 %
digilib.uinsgd.ac.id

Integrnet Source g <1 %
eprints.ums.ac.id

IntErnet Source <1 %
ejournal.uika-bogor.ac.id

In{ernet Source g <1 %
discol.umk.edu.m

Internet Source y <1 %
jurnal.fe.umi.ac.id

%nternet Source <1 %
jurnal.pancabudi.ac.id

{nternet SoErce <1 %
ojs.unida.ac.id

Ingernet Source <1 %

Miranti Puspaningtyas, Inanda Shinta <1 o
Anugrahani, Makaryanawati .. "Effectiveness °
of Interactive E-Module Based on Mobile
Learning in Management Accounting Course:
Profit Planning and Performance Evaluation”,
KnE Social Sciences, 2024
Publication
Ton Duc Thang Universit

Publication g y <1 %




eprints.perbanas.ac.id

IntFe)rnet SourIcDe <1 %
wWWwWw.ijhssi.or

Internet Sgurce g <1 %
Submitted to Universitas Mercu Buana

Student Paper <1 %
ink.phb.ac.id

{nterng Source <1 %

Sinta Purnama Sari. "Impact of Credit Risk, <1 o
Distribution of Interest Rate, and Liquidity on ’
Bank Profitability"”, Li Falah: Jurnal Studi
Ekonomi dan Bisnis Islam, 2022
Publication
www.mdpi.com

Internet Sourcep <1 %
laeme.com

Internet Source <1 %
jurnal.unipar.ac.id

{nternet Sourcep <1 %

erpustakaan.bnpb.qgo.id

IEternEc Source p g <1 %
www.journalppw.com

Internet SJource pp <1 %




Ahmad Dzulfikri Budi Kusworo. "Effect of <1 o
Business Ethics and Professional Ethics to the 0
Perception of Students", Pedagogia : Jurnal
Pendidikan, 2020
Publication

Bambang Supeno. "Competitive Environment <1 o
Analysis Through Finance Fundamentals °
Analysis: LQ45 stock prices on the Indonesia
stock exchange", IOP Conference Series:

Earth and Environmental Science, 2020
Publication
ejurnal.seminar-id.com

In-!ernet Source <1 %
jurnal.stie-mandala.ac.id

{nternet Source <1 %
jurnal.unpad.ac.id

{nternet Sourcep <1 %

rosiding.unimed.ac.id

IF:ternet Sourc% <1 %
repository.mercubuana.ac.id

Inteﬁwet Sourc:y <1 %

Exclude quotes On Exclude matches Off

Exclude bibliography On



